Accident and Incident Policy
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This policy is reviewed on an annual basis.

Youth 2 Youth will take every precaution to ensure the safety of the staff and young people they support and protect them from harm. Unfortunately, accidents may still happen, so the following procedure will set out how staff are expected to deal with any accidents or incidents that occur:

1. Staff will comfort the person and reassure them
1. Staff will assess the extent of their injuries and, where necessary, call for medical support/ambulance.
1. If there is a qualified first aider working that day, they will carry out any first aid procedures that are necessary.
1. If needed, staff will call a young person’s parents or a staff member’s next of kin, to inform them of the incident/accident and any medical treatment the injured person may have had.
1. Staff to record all accidents and incidents in the accident/incident book located in the filing cabinet.


