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Policy Statement
Youth 2 Youth is committed to safeguarding children and young people, ensuring they are protected from harm, abuse, and exploitation. We recognise our duty of care and strive to provide a safe environment for all young people involved in our services. This policy outlines our procedures to prevent abuse and respond effectively to concerns.
Key Principles
· The welfare of the child/young person is paramount.
· All children have the right to equal protection, regardless of background.
· Working in partnership with parents, carers, and agencies is essential.
· All staff and volunteers have a duty to protect children and report concerns.
Safeguarding Measures
We safeguard children and young people by:
· Valuing, listening to, and respecting them.
· Implementing child protection guidelines, codes of conduct, and safe recruitment practices.
· Sharing child protection policies and good practices.
· Providing effective management, supervision, and training for staff and volunteers.
· Collaborating with relevant agencies and ensuring information is shared appropriately.
· Reviewing policies and practices annually.

Child Protection Procedures
1. Recognising the Signs of Abuse
Staff will receive training to identify abuse, including physical, emotional, sexual abuse, and neglect. Signs of concern include:
· Disclosures by a child or third party.
· Suspicious behaviour or statements.
· Reports of serious misconduct by staff or volunteers.
· Unexplained injuries or changes in behaviour.
2. Responding to Disclosures
DO:
· Take disclosures seriously and reassure the child.
· Explain what actions you will take and why.
· Record and report immediately to the Designated Safeguarding Officer (DSO).
DON’T:
· Promise secrecy.
· Investigate or interrogate.
· Cast doubt on their disclosure or change the subject.
3. Managing Allegations Against Staff or Volunteers
· Ensure the child is safe and away from the accused person.
· Report immediately to the DSO. If the allegation involves the DSO, report to the Chair of Trustees.
· The DSO will contact the Local Authority Designated Officer (LADO) for guidance.
· A written report must be prepared and shared with relevant authorities.
· Internal investigations will be conducted in accordance with disciplinary procedures.
4. Safer Recruitment Practices
· Clear job descriptions and role expectations.
· Application forms and face-to-face interviews.
· Identity verification and reference checks.
· Enhanced DBS checks where applicable.
· Induction, supervision, and ongoing training for all staff and volunteers.
5. Training and Induction
· All staff and volunteers will receive child protection training.
· Regular updates on safeguarding practices and responsibilities.
· Mandatory agreement to Youth 2 Youth’s safeguarding policies.
6. Use of Photography, Social Media, and Digital Communication
· No images of children to be taken without parental consent.
· Strict guidelines on the use of social media and digital communication.
· Training on acceptable internet use and risks.
7. Designated Safeguarding Officers (DSO)
· Lead DSO: Melissa Thomas (Lead Youth Worker) – 07899 545313
· Deputy DSO: Nick Law (Chair) – 07733 676561 | Emergency: 01822 840229
The DSO is responsible for:
· Acting on concerns and ensuring referrals to relevant agencies.
· Keeping confidential records of all safeguarding incidents.
· Providing guidance and support to staff and volunteers.
8. Recording and Managing Confidential Information
· Concerns must be recorded accurately and securely.
· Access is limited to designated personnel only.
· Information will be shared with external agencies where required to protect a child.
9. Whistleblowing Policy
All staff and volunteers must report concerns about malpractice. If concerns involve management, reports should be made to an external agency, such as Devon Multi-Agency Safeguarding Hub (MASH).
10. Reviewing and Disseminating the Policy
· Annual policy review signed by the Chair of Trustees.
· Updates communicated to staff, volunteers, parents, and carers.

Definitions of Abuse
Physical Abuse: Hitting, shaking, burning, poisoning, etc.
Emotional Abuse: Persistent emotional maltreatment causing psychological harm.
Sexual Abuse: Forcing or enticing a child into sexual activities, including non-contact acts.
Neglect: Failure to provide basic needs, supervision, or medical care.

Useful Contacts
Devon Multi-Agency Safeguarding Hub (MASH)
Tel: 0345 155 1071
Email: mashsecure@devon.gov.uk
Emergency Duty Team: 0845 6000388
NSPCC Helpline: 0808 800 5000
If a child is at immediate risk, call 999.


