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This policy is reviewed on an annual basis.

Youth 2 Youth is committed to ensuring that staff and young people use social media safely, responsibly, and in a way that protects everyone from harm. This policy sets out the expectations for social media use and the procedures staff must follow to maintain professionalism, confidentiality, and safeguarding standards.
Staff will maintain professional boundaries at all times and must not add or follow young people on personal social media accounts.
Staff will only use official Youth 2 Youth accounts for any communication or posting related to the organisation.
Staff will ensure that no confidential or identifying information about young people, staff, or the organisation is shared online.
Staff will report any safeguarding concerns arising from online content or interactions to the Designated Safeguarding Lead immediately.
Staff will not post any photos or videos of young people on social media unless written consent has been obtained from the young person and/or their parent/guardian.
Staff will ensure all content posted on Youth 2 Youth platforms is appropriate, respectful, and aligns with the organisation’s values.
Staff will not engage in arguments, inappropriate discussions, or controversial topics on Youth 2 Youth social media accounts.
Any breach of this policy will be recorded and addressed in line with Youth 2 Youth’s disciplinary and safeguarding procedures.
